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Abstract

With the increasing attention on environmental issues, green tourism has become the
future trend of sustainable development. Visitors' satisfaction and loyalty of green tourism
affect the environmental awareness of the tourists and their willingness to re-visit, and are
important to the development of green tourism. Two hundred tourists who visited Shin-Nan
leisure agriculture area were sampled to study the effects of socioeconomic backgrounds and
travel information sources on green tourism visitors' satisfaction and loyalty. Eight hypotheses
were tested by multiple linear regressions to reveal the following results. Regarding visitors’
satisfaction, tourists who obtain information from public sources tend to show higher
satisfaction while tourists with technical, business, and service occupations show notable
lower satisfaction than visitors of other occupations. Loyalty, which is measured by the
arithmetic average of tourists’ willingness to recommend and to revisit the site, is significantly
higher for the tourists that indicated their information source of “self experience” (having
visited the site before) while socioeconomic backgrounds are of no significance. Service and
activity satisfaction also show positive effects on loyalty. Based on the results of this study,
we recommend that business managers design different activities according to different visitor
traits and increase the visibility of travel information so as to promote the marketing effect of

green tourism.
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