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An Application on the Model of the Theory of Consumer’s Behavior --
Example for the Buyer's Behavior Towards Furniture in I-Lan
Shyi-Jiun Chang
Department of Forestry
National I-Lan Institute of Technology

Abstract
The main purpose of this study is to understand ( by using questionnaire )the
purchasing behavior of residents in I-Lan county, and their view about attributions of
furniture and furniture stores.
The results from the analysis of data are shown in following points :
1.Furnitures made of wood, rattan or bamboo are the consumers’ favorite.
2.Their knowledge of furniture, Fitting price or Indications are determined the quality
of furniture by the consumers.
3.Price, Material or Qualified labels of safety is their most expectation to see the labels
or indications on furniture.
4.The three most important attributions of selecting furniture are Safety, Durability and
Material. Three factors, abstracted from 11 attributions of furniture by Principal
Component Analysis, are Quality of furniture, Appearance of furniture, and Brand.
5.The three most important attributions of selecting furniture store are Quality, Kinds
and style and After sales service. Four factors, abstracted from 12 attributions of
furniture store by Principal Component Analysis, are Difference of furniture,
Professional technology and Marketing, Quality of service, and Shopping
convenience.
Keywords : Questionnaire, Attribution, Principal Component Analysis
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