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ABSTRACT

Cultural performance facilities are generally referred to as public service facilities.
Under urban planning, the facility grade and service boundary of cultural performance
facilities is decided by the concept of cultural living perimeter. In this research, 5 cultural
performance facilities of different grades in Tainan city were studied, while audience
surveys were conducted to explore the service boundary of cultural performance facilities.
The results of the research indicate that there is no significant connection between the grade
of cultural performance facilities and the service boundary. The connection lies in the
operation mode, audience groups and facility accessibility. Eighty percent of the audience
surveyed stated a transportation time of under 30 minutes; namely, 30-minute traveling time
is the service boundary of cultural performance facilities. This research suggests that for
future planning of local or regional cultural performance facilities, 30 minutes or 10
kilometers can be used as a reference range for the service boundary, which provides an
assessment for the service capacity of the facilities when defining potential customers.
Moreover, the operation modes and facility accessibility could be included as major factors
when considering an expansion of service boundary. For existing cultural performance
facilities, accessibility obstacles should be removed for the audience who are not within the
service boundary by systematic transportation methods or offering discount prices for
transport. The target audience and event operations should also be reviewed yet again to
expand the service boundary of cultural performance facilities.

Keywords : public hall, service bundary, travel behavior, audience, cultural performance
facility
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